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ADMINISTRATIVE SERVICES BUREAU 
 

 
Thomas Jacobs, Bureau Director 

Assistant Chief 
 

The Administrative Services Bureau includes the separate divisions of Training, Property 
and Evidence, Records and Inquiry, Communications, Court Services, Civilian Services, 
Parking Utility and Research. The Bureau is responsible for the accounting, payroll, 
purchasing, planning, budgeting, reporting, communications and most other tasks that 
involve personnel or monies. All the hiring, research and analysis, appropriations, grants, 
inventories and funding concerns fall within this Bureau’s responsibilities.  
 
Over the course of 2005, thousands of hours of training were provided to the department. 
Along with training provided from outside the department, this number includes Field 
Training completed by Lt. Marcou and the Field Training Officers along with numerous 
other training opportunities. In addition to the traditional law enforcement training, the 
department has continued its training across the country in many areas including 
homeland security training by the Federal Government.  The Bureau also continues to 
work with UWL on the UW La Crosse parking program in which university students are 
trained and used to issue parking tickets in the university area.  
 
The Records Division, charged with the responsibility of all our Department records, as 
well as communication hardware, continues to accurately detail the work of our 
department members. During the 2005 year we helped VisionAir software test their new 
RMS upgrade and then integrated to the new RMS 4.0 on December 1st. With the 
addition of the new RMS 4.0 we are working towards switching over to Incident Base 
Reporting, from Uniform Crime Reporting. Our department continues a cooperative 
agreement with area law enforcement for the improvement of the current record 
management system.  
 
Members of this Bureau continue to work hard and support the officer on the street in 
order to provide the best service for the citizens of La Crosse. We continue to strive 
towards making the department a better and more efficient department that provides the 
best service for the people of La Crosse.   
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COMMUNITY SERVICES BUREAU 
 

                        
Robert Abraham, Bureau Director 

Captain 
 
In January of 2005, Chief Kondracki appointed Robert Abraham as Captain of the 
Community Services Bureau to replace retired Captain Doug Groth.  The Community 
Services Bureau is primarily responsible for community crime prevention education, 
news media relations, and school safety programming. They also provide staff and 
logistical support to the Patrol and Investigation Bureaus.  Additionally, the Community 
Services Bureau is the administering bureau for all grants in the Department.  In 2005, 
the Community Services Bureau administered federal and state grants totaling over 
$450,000 which included such grants as the “Developing a Community Policing Plan”; 
Justice Assistance Grant; Bullet Proof Vest Partnership Grant; G.R.E.A.T. Local; 
G.R.E.A.T. Regional; Volunteers in Police Service Grant; as well as various Department 
of Transportation grants. 
 
Some of the major programs which fall under the responsibility of the Community 
Services Bureau include the delivery of the D.A.R.E. (Drug Abuse Resistance Education) 
Elementary and Middle School Curricula and the delivery of the G.R.E.A.T. (Gang 
Resistance Education and Training) Curricula in our schools. In 2005, the high school 
liaisons were transferred to the Community Services Bureau to consolidate SRO program 
to one bureau.  Other major programming responsibilities include the Crime Stoppers 
Program, GREAT Summer Programming, intern program, Neighborhood Watch, 
Community Policing and the School Crossing Guards.  The Bureau is also responsible for 
administering the GREAT Midwest Regional Training Center which provides 
certification training for police officers in ten Midwestern states. 
 
In 2005, through a grant from the Office of Justice Assistance, the Community Services 
Bureau assisted in providing a Citizens Police Academy which was attended by 13 
citizens from the La Crosse area.  The academy was a resounding success and an 
additional grant has been secured to host a 2006 session.  Other exciting new programs 
for the Community Services Bureau include a Child ID program made possible through a 
grant from the Ronald McDonald House Charities.  
 
Looking forward to 2006, the Community Services Bureau will continue to provide 
quality community based prevention programming that the La Crosse Community has 
come to expect.   



COMMUNITY SERVICES BUREAU 
 

                        
Robert Abraham, Bureau Director 

Captain 
 
In January of 2005, Chief Kondracki appointed Robert Abraham as Captain of the 
Community Services Bureau to replace retired Captain Doug Groth.  The Community 
Services Bureau is primarily responsible for community crime prevention education, 
news media relations, and school safety programming. They also provide staff and 
logistical support to the Patrol and Investigation Bureaus.  Additionally, the Community 
Services Bureau is the administering bureau for all grants in the Department.  In 2005, 
the Community Services Bureau administered federal and state grants totaling over 
$450,000 which included such grants as the “Developing a Community Policing Plan”; 
Justice Assistance Grant; Bullet Proof Vest Partnership Grant; G.R.E.A.T. Local; 
G.R.E.A.T. Regional; Volunteers in Police Service Grant; as well as various Department 
of Transportation grants. 
 
Some of the major programs which fall under the responsibility of the Community 
Services Bureau include the delivery of the D.A.R.E. (Drug Abuse Resistance Education) 
Elementary and Middle School Curricula and the delivery of the G.R.E.A.T. (Gang 
Resistance Education and Training) Curricula in our schools. In 2005, the high school 
liaisons were transferred to the Community Services Bureau to consolidate SRO program 
to one bureau.  Other major programming responsibilities include the Crime Stoppers 
Program, GREAT Summer Programming, intern program, Neighborhood Watch, 
Community Policing and the School Crossing Guards.  The Bureau is also responsible for 
administering the GREAT Midwest Regional Training Center which provides 
certification training for police officers in ten Midwestern states. 
 
In 2005, through a grant from the Office of Justice Assistance, the Community Services 
Bureau assisted in providing a Citizens Police Academy which was attended by 13 
citizens from the La Crosse area.  The academy was a resounding success and an 
additional grant has been secured to host a 2006 session.  Other exciting new programs 
for the Community Services Bureau include a Child ID program made possible through a 
grant from the Ronald McDonald House Charities.  
 
Looking forward to 2006, the Community Services Bureau will continue to provide 
quality community based prevention programming that the La Crosse Community has 
come to expect.   



COMMUNITY SERVICES 

IN THE NEWS       2005 



0

500

1000

1500

2000

2500

# ATTENDEES 

2005 Community Services Bureau Presentations



2005 Community Services Bureau Presentations

0

500

1000

1500

2000

2500

# ATTENDEES 



Investigative Services 
 

Bureau Director—Captain
Michael Brohmer 

 
Bureau Lieutenant

Richard Mix 
 

Juvenile Division Sergeant
David Schatzley 

 
D.A.R.T. Sergeant

Sally Newman 
 

Bureau Sergeant
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Bureau Investigators 
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Rick Pfennig 
 

Juvenile Division Investigators
Michael Rosenau                                              Jason Mahairas 
 
 
                                          

Bureau Secretary 
Linda Reuter 

 



INVESTIGATIVE SERVICES BUREAU 
      

 
Michael Brohmer, Bureau Director 

Captain 
 

The Investigative Services Bureau is responsible for follow-up on all criminal cases 
initiated in the Field Services Bureau as well as those initiated by investigative staff. The 
Bureau is divided into three major divisions: general investigations, narcotics and 
juvenile crime and victimizations. The Juvenile Division has a sergeant and two 
investigators who handle all juvenile related matters reported to the police department. 
The balance of the bureau personnel are assigned to general and narcotic investigations. 
All investigative sworn staff members are capable of performing specialized tasks, which 
allows considerable flexibility for follow-up to all types of criminal activity.  
 
Personnel generally work two shifts providing expertise in assisting on major crime 
investigations as well as initiating investigations, developing sources of information, and 
providing the community with personnel specific to their needs. 
 
The Investigative Staff is actively involved in community policing as personnel serve on 
a variety of state and local committees, which include: the Child Advocacy Center 
Committee, La Crosse Area Health Initiative, Coulee Region Child Abuse Prevention 
Task Force, La Crosse Juvenile Fire Starters Program, La Crosse County Drug Court 
Task Force, Project Renew Project Crackdown, Wisconsin Juvenile Officers Association 
State Board of Directors and the Wisconsin Association of Homicide Investigators to 
name just a few. The investigative staff also provides a variety of educational and 
instructional training presentations at UW-La Crosse, Viterbo College, local hospitals, 
neighborhood groups, and the area high schools and middle schools.  
 
The Domestic Abuse Reduction Team (D.A.R.T.) also plays an important role in helping 
the bureau reduce the number of domestic related calls while bringing services to those in 
need within the community.  
 
The clearance rate for reportable Part I Crimes remains well above the national average. 
It is through the combined efforts and investigations of the Field Services Bureau and the 
Investigative Services Bureau that this is possible and it increases the efficiency and 
effectiveness of the department as a whole.   
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2003 8716
2004 9291
2005 10195
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Year Crime Clearance
2001 2566 1343
2002 2192 1262
2003 2203 1021
2004 1947 1040
2005 2161 1045
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YEAR JUVENILES ADULTS
2000 2812 7037
2001 2935 7385
2002 2553 7268
2003 1998 6718
2004 2361 6930
2005 2210 7985
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Field Services 
 

Bureau Director—Captain
Gary Uting 

 
Shift Lieutenants

Raymond Serres                                      Robert Lawrence 
James Ballas 
 

Shift Sergeants
John Ruegg                                                Ferdinand Roth 
Troy Nedegaard                                         Jerome Korger 
Jeffrey Smith                                              Jason Melby 
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Officers

Steven Holinka                                     John Matuska                                    Gary Clements 
Alan Baldwin                                        Brian Olson                                       Scott Delaney 
Steven Thorton                                     Andrew Angst                                    Mark Rosenmeier 
James Kirby                                          Richard Rank                                     Robert Wieczorek      
Heath Graves                                        Gregory Fitzsimmons                         Alan Iverson 
Bradley Stoner                                      Lisa Barrix                                          Corrie Korn 
Failing Yang                                         Alan Hagen                                         Jovanna Nedland 
Ronald Secord                                      James Gegenfurtner                            Brian Thomson 
Teri Roden                                           Eric Christianson                                 Tony Leque 
Grant Gyllander                                   Jacob Jansky                                        Bradley Wurtzel 
Charles Frandsen                                 Ryan Fitzgerald                                    Matthew Malott 
Ryan Stenslien                                     Craig Oleson                                        Steven Pataska 
Tony Delap                                          Jon Wenger                                          Brian Deyo 
Andy Rosenow                                    Andrew Gavrilos                                  Daniel Kloss 
Ryan Prock                                          Tom Hansen                                         Brad Schomberg 
Timothy O’Neill                                  Melissa Sommers                                Quintin Schaitel 
 

 
 
 



FIELD SERVICES BUREAU 
 

 

 
 

Gary Uting, Bureau Director 
Captain 

 
The Field Services Bureau never Closes; We Protect and Serve 24 Hours a 
Day Every Day of the Year! 
 
The bureau consists of three shifts; each commanded by a lieutenant and supervised by 
three sergeants, with support of a 4th shift of patrol officers assisting with peak calls for 
service during the evening and early morning hours. Services provided include 
community policing, traffic enforcement, accident investigation, criminal investigation, 
special event public safety, honor guard duties and handling service-oriented calls with 
the public. 
 
The bureau provides command, control and most of the officers for emergency response 
situations, dignitary escort and protection, horse patrol, motorcycle patrol, bicycle patrol 
and foot patrol. Support is provided to and received from the police chaplain program, 
police reserve program and the police internship program. The key to our success is our 
ability to conduct immediate problem solving by team effort working directly with the 
community involved.   
 
The Field Services Bureau personnel are among the best trained officers in the state of 
Wisconsin with many bureau officers providing training to other officers throughout the 
state. Many of the bureau officers have attended Federal Homeland Security Training and 
State Emergency Management Training.  The officers continually demonstrate the 
highest degree of professionalism under difficult circumstances as they serve the 
community under the department’s mission statement.  
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OWI ARRESTS
YEAR OWI
2000 317
2001 388
2002 500
2003 481
2004 631
2005 594
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STATE REPORTABLE ACCIDENTS
YEAR ACCIDENTS

2005 1623
2004 1609
2003 1469
2002 1459
2001 1788
2000 1877
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YEAR WARNINGS
2000 12384
2001 14542
2002 14906
2003 14308
2004 14802
2005 12813
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