
Registering for an Online Permitting & Licensing Account 

 
Access the Online Permitting & Licensing portal at: https://www.cityoflacrosse.org/eg-self-service 

1. Click Login or Register 

 

2. Click on “Create an account” at the bottom of the page.  

 

Alternatively, you can select one of the social log in options to set up your account, but note that if you set up 

your account with a social log in (Google, Facebook, etc.) you will need to use that same log in method each 

time you access your account in the future. 

 

 

https://www.cityoflacrosse.org/eg-self-service


 

3. If you did not use a social log in option, you will receive a verification code in your email to confirm your account. 

Enter the verification code and click “Verify.” 

The verification code email will come from “Community Access Identity” (noreply@identity.tylerportico.com). If 

you can’t find the email in your inbox, check your junk/spam folders. 

 

 

4. After verifying your email or successfully logging in using a social log in option, you will be directed back to the 

Online Permitting & Licensing portal to complete your account registration. Follow the prompts to complete the 

required information.  

 

Step 1: Click Continue 

 

mailto:noreply@identity.tylerportico.com


Step 2: Complete your personal information. If you are associated with a company, please add the name of your 

company.  

 

Step 3: Complete your address information and hit “submit.” 

 


